
Classes via computer 
open options
By LEE G. HEALY
lee.healy@shj.com

No backpacks. No books. No bulle-
tin board or rows of desks.

For students who enroll in the 
new Spartanburg County Public Virtual 
School, the only requirement for their 
“classroom” is a computer and an Inter-
net connection.

The new virtual school is a collabo-
ration of Spartanburg’s seven school 
districts and is available now to any stu-
dent, in kindergarten through 12th grade, 
currently enrolled in any schools within 
the districts. Courses are entirely Web-
based via Aventa/K12 Learning, a fully 
accredited online program, but students 
can supplement their online education 
with traditional courses at their zoned 
brick-and-mortar public school or with 
extracurricular activities in their home 
district, such as fine arts and athletics.

Students must enroll and get ap-
proved for virtual classes through the 
school they are zoned for in their school 
district. Once enrolled and approved 
for courses through the county’s vir-
tual school, students can begin learning  
immediately.

The program is housed in Spartan-
burg School District 6, but resources will 
be shared between districts in similar 
ways as the multi-district technology 
centers, the Spartanburg County Alter-
native School and the McCarthy-Teszler 
School.

“We have so many collaborative ef-
forts, and we as a county, we always are 
proud of the fact that we do not have a 
‘one size fits all’ mentality,” District 6 
Superintendent Darryl Owings said. 

“We thought this could offer our stu-
dents and parents another option for 
furthering their education.”

The county’s new virtual model can be 
highly individualized to meet students’ 
needs. Leaders see it as a way for strug-
gling students to recover credits and 
an avenue for advanced students to get 
ahead with courses not offered at their 
school. It’s a way for home school stu-
dents to participate in extracurricular 
activities, an avenue for medically home-
bound students who can’t attend a tra-
ditional school and a means of catching 
students on their way to dropping out of 
school entirely.

In general, virtual courses will be free 
to students, though some district leaders 
say parents might be asked to chip in for 
a course that’s a “want” rather than a 
“need.”

Districts primarily will use state 
funding already allocated for individual 
students to pay for a student’s “seat” in 

a virtual course. Leaders say they can’t 
be sure of a total cost until they get a feel 
for enrollment.

Omar Daniels, chief financial officer 
for District 6, said the average cost for a 
full-time student to enroll in the virtual 
school program is about $3,600. About 
$2,230 of that will come from state fund-
ing, and any difference will come from 
local or other state funds from the stu-
dent’s district of residence.

By word of mouth only, 16 students 
from across Spartanburg County al-
ready are enrolled in the virtual pro-
gram. A few school districts began pilot-
ing the program during the summer.

Assistant Superintendent for Instruc-
tional Services Eric Levitt said teachers 
were impressed with course rigor and 
engagement after using it for summer 
credit recovery courses.

“By no means is this a replacement 
for traditional classroom teachers in a 
traditional setting,” Levitt said. “We’re 
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Running for a cause
The Spartanburg Christian 
Academy Invitatioinal cross 
country meet brought 10 teams 
together to help raise funds for 
former Broome High School and 
Spartanburg Methodist College 
runner Jeremy Vangsnes, who 
was injured in a car crash in 
Montana in 2009. PAGE B1

Marriage in military
Navy Lt. Gary Ross and his 
partner, Dan Swezy, plan to get 
married at the stroke of midnight 
in Vermont at the moment the 
military’s “don’t ask, don’t tell” 
policy on gays ends. PAGE A3

Taking on Perry
Republican presidential rivals are 
fi nding it hard to focus on one 
key aspect of Texas Gov. Rick 
Perry’s campaign as they try to 
knock him from his perch as one 
of the front-runners in the GOP’s 
bid to make President Barack 
Obama a one-term president. 
PAGE A4

ACC growth?
Clemson president James Barker 
supports the addition of Syracuse 
and Pittsburgh to the Atlantic 
Coast Conference, saying both 
“are a good fi t for our conference 
because each university has a 
history of excellence in 
athletics competition and 
academic achievement.”
PAGE B1

Expanding council
The Spartanburg County Council 
has voted to create six new 
full-time positions that will be 
divided between the Delinquent 
Tax and Records Management 
offi ces at a cost of $15,000 per 
year as it tries to rectify 
long-standing record-keeping 
issues in the offi ces. PAGE C1
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Aging in America
The Obama administration is developing an Alzheimer’s 
Plan to combat the mind-destroying disease. PAGE D1
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 Classes via computer open options

 No backpacks. No books. No bulle-
tin board or rows of desks.

For students who enroll in the 
new Spartanburg County Public Virtual 
School, the only requirement for their 
“classroom” is a computer and an Inter-
net connection.

The new virtual school is a collabo-
ration of Spartanburg’s seven school 
districts and is available now to any 
student, in kindergarten through 12th 
grade, currently enrolled in any schools 
within the districts. Courses are entirely 
Web-based via Aventa/K12 Learning, 
a fully accredited online program, but 
students can supplement their online 
education with traditional courses at 
their zoned brick-and-mortar public 
school or with extracurricular activities 
in their home district, such as fi ne arts 
and athletics.  

Students must enroll and get 
approved for virtual classes through the 
school they are zoned for in their school 
district. Once enrolled and approved 
for courses through the county’s virtual 
school, students can begin learning 
immediately.

The program is housed in Spartan-
burg School District 6, but resources 
will be shared between districts in simi-
lar ways as the multi-district technology 
centers, the Spartanburg County Alter-
native School and the McCarthy-Teszler 
School.

“We have so many collaborative 
efforts, and we as a county, we always 
are proud of the fact that we do not have 
a ‘one size fi ts all’ mentality,” District 
6 Superintendent Darryl Owings said. 

By LEE G. HEALY / lee.healy@shj.com

Netflix forms Qwikster, 
raises price, ire of clients

Obama 
to raise
taxes 
on rich

By JIM KUHNHENN
The Associated Press

WASHINGTON — Drawing 
clear battle lines for next year’s 
elections, a combative Presi-
dent Barack Obama on Monday 
demanded that the richest Amer-
icans pay higher taxes to help
cut soaring U.S. defi cits by more 
than $3 trillion. He promised to
veto any effort by congressio-
nal Republicans 
to cut Medicare 
benefits for the 
elderly without 
raising taxes as 
well.

“This is not 
class warfare. 
I t ’ s  m a t h , ” 
Obama declared, 
anticipating 
Republican criti-
cism, which was 
quick in coming.

“Class war-
fare isn’t lead-
ership,” House 
Speaker John 
Boehner said in 
Cincinnati.

Obama’s 
speech marked 
a new, confron-
tational stance 
toward Repub-
l i c a n s  a f t e r 
months of coop-
e r a t i o n  t h a t 
many Democrats 
complained pro-
duced too many 
concessions. 
While the plan 
s t a n d s  l i t t l e 
chance of pass-
ing Congress, 
its populist pitch 
is one that the 
W h i te  Ho u s e 
believes the pub-
lic can support.

T h e  p r e s i -
dent’s proposal, 
which he chal-
lenged Congress 
to approve, would predominantly
hit upper-income taxpayers and
also would target tax loopholes
and subsidies used by many 
larger corporations. It would
spare retirees from any changes
in Social Security, and it would 
direct most of the cuts in Medi-
care spending to health care pro-
viders, not benefi ciaries.

Benefi t programs wouldn’t be 
unscathed. Obama’s plan would
reduce spending for those, 
including Medicare and Med-
icaid, by $580 billion. But with 
Republicans calling for massive

President: Proposal 
would help reduce 
defi cit by $3 trillion

FALLOUT FROM SRS DRUG TEST COMMENT LEAVES GOVERNOR RED-FACED

STAFF FILE BY ALEX C. HICKS JR./ALEX.HICKS@SHJ.COM

Gov. Nikki Haley said the issue surrounding unsubstantiated 
reports on drug testing at the Savannah River Site has taught 
her to be more careful about what she embraces as fact.

Haley learns to seek solid data before reporting claims
By JIM DAVENPORT
The Associated Press

COLUMBIA — South Carolina Gov. 
Nikki Haley said Monday she can’t back 
up claims that half of the people wanting 
work at the Energy Department’s Savan-
nah River Site failed drug tests and half of 
the remainder couldn’t pass reading and 
writing tests.

Haley said  that she’s learned a lesson 
and is going to be more careful.

“I’ve never felt like I had to back up what 
people tell me. You assume that you’re 
given good information,” Haley said. “And 
now I’m learning through you guys that I 
have to be careful before I say something,” 
she told The Associated Press.

Haley said she’d probably repeated “a 
million times” the story about the test 
failures before being questioned about the 

assertions after a Lexington Rotary Club 
on Sept. 8. Her spokesman has been asked 
almost daily since then whether the claim 
could be substantiated.

On Monday, Haley was frustrated she 
couldn’t document something that has 
shaped policy perspectives, including 
linking drug tests to unemployment ben-
efi ts and developing skills programs.

Haley met with people at the Savannah 
River Site as she campaigned for gover-
nor.

“We were on the site. There were mul-
tiple people in there. And that comment 
that they made had a huge impact on me,” 
Haley said. “It is the reason you’re hear-
ing me look into whether we can do drug 
testing. It’s the reason you hear me focus 
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Netflix is slplitting its business and naming 
its DVD-by-mail service Qwikster.

By MICHAEL LIEDTKE
The Associated Press

SAN FRANCISCO — The 
CEO of Netflix said he was 
sorry for mishandling a recent 
price increase that caused cus-
tomers to cancel the service in 
droves. But the apology was 
drowned out by a decision that 
angered subscribers all over 
again.

The company will split into 
two services — one with an odd 
new name that offers the famil-
iar discs in red envelopes and 
another for online streaming of 
TV shows and movies.

The DVD service will be 

called Qwikster, a name that is 
supposed to signify a commit-
ment to fast service but quickly 
became an object of ridicule 
Monday on the Internet. The 
streaming service will keep 
the Netfl ix name.

Netfl ix, which had 24.6 mil-
lion U.S. subscribers at the end 
of June and is the nation’s larg-
est video subscription service, 
redefi ned home entertainment 
over the past decade with its 
DVDs by mail. Now it’s trying 
to prepare for the day when 
watching movies on a disc goes 
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trying to adapt to the times and provide 
opportunities for students that they’re 
already getting in other places.”

Levitt said the program will help the 
county’s education system keep current 
with changing times. It’s simply another 
option for students to take advantage of, 
he said.

“It’s certainly the medium this genera-
tion has grown up with and is accustomed 
to,” he said. “I think it’ll appeal to stu-
dents who are independently motivated.”

Several statewide virtual public char-
ter schools exist in South Carolina. Local 
educators say the Spartanburg County 
Public Virtual School combines Web-
based learning with a local connection.

Virtual school students technical-
ly will be enrolled in one of the seven 
school districts but take a few or all of 
their courses online, at home or in a 
school computer lab. Also, an in-county 
director — Nora Moore — will serve as 
a liaison between local families and the 
online provider, making sure materials 
are received and students are on track.

“We’re trying to eliminate any bar-
rier, excuse or anything that might pre-
vent a parent and a student from getting 
the best education they can with their 
decisions on what is best for their child,” 
Owings said. “This gives a local compo-
nent and a local contact instead of hav-
ing to go through a statewide system or 
everything online.”

The Spartanburg County Public Vir-
tual School will connect students to more 
than 200 course options, including six 
world languages. High school students, 
for example, could take Mandarin, Jap-
anese or Latin, even if their home high 
school doesn’t have the student interest 
or the instructor to offer it.

Virtual students also receive course 

materials to work with, as though they 
were in a traditional classroom. Text-
books are available online, and in some 
cases, hands-on materials will be shipped 
to students’ homes. An elementary stu-
dent enrolled in a virtual science class, 
for example, may receive a microscope 
to use for the duration of the course.

Online courses will be taught by cer-
tified teachers from across the country. 
Instructors will connect with students 
through discussion forums, email, tele-
phone and live chat. Students can partic-
ipate in real-time or view the class later 
as their schedule allows. The program 
offers flexible learning set to a student’s 
individual pace.

“There’s going to be live classroom pe-
riods for them,” explained Moore, Spar-
tanburg County Public Virtual School 
director. “And some of it’s going to be 
homework, just like a typical classroom, 
only they’ll be in a virtual classroom 
where they’ve got classroom discus-
sion through message boards, virtual 
white boards, video conferences — try-
ing to meet all of those different learning 
styles.”

Spartanburg District 5 Superintendent 
Scott Turner said more than two dozen 

Byrnes High School students have been 
using the program since the summer for 
both credit recovery and initial credit 
courses. He’s excited about the possibili-
ties the new countywide virtual program 
offers.

“I think the whole world of education 
is going to be different in a few years, 
and this is just a way to keep up with it,” 
Turner said.

Virtual school can be used as a full-
time or part-time tool to educate stu-
dents, Turner said. Some will enroll 
for only one course, while others might 
choose to take all their courses online. 
Turner said home-schooled students 
have approached the district about be-
ing a part of extracurricular activities, 
such as the swim team and chorus.

“That gives those families a chance to 
come in and be part of our school system 
and continue doing what they’re doing at 
home,” Turner said.

Students’ progress will be monitored 
by online instructors. In most cases, stu-
dents will report to their home school for 
final exams and standardized tests. Lo-
cal educators say students must be self-
motivated in order to succeed in a Web-
based learning environment.

“It’s very difficult work,” Turner said. 
“The level of the work is very difficult, no 
matter if you’re doing it at school or at 
home. The child has to be very motivated.”

“They’re not for everybody,” Owings 
said. “Kids have to be motivated. Parents 
have to be engaged.”

To enroll in the Spartanburg County 
Public Virtual School, a student must 
be enrolled in his or her home school 
district and school and also have prior 
approval for virtual school programs or 
courses. For more information, contact 
Nora Moore at 864-576-4212.
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so much on job training,” 
Haley said. “Somebody 
can’t say that and it not 
stick you in the gut.”

And “now they’re all 
backing off saying it. And 
they know they said it,” 
Haley said. “But now they 
don’t have the backup.”

The SRS story is now off 
Haley’s talking point list. 
“I’m not going to say it any-
more.”

Haley used the dubious 
statistics to support her 
own call for drug tests tied 
to unemployment claims.

Savannah River Site 
spokesmen have said that 
less than 1 percent of the 
workers and contractors 
seeking security badges 
to work at the site fail drug 
tests. Their fi gure, however, 
does not refl ect that people 
seeking the security clear-
ances to enter and work 
on the site previously had 
been screened by outside 
labor vendors. Details on 
their failure rates on drug 

or other skill tests haven’t 
been made available.

Haley’s figure was far 
afi eld of fi gures from Quest 
Diagnostics, a national 
drug testing company that 
produces an annual report 
of pre-employment and 
workplace drug testing.

In 2010, less than 2 per-
cent of pre-employment 
tests were positive for 
drugs nationally, according 
to a Quest report released 
earlier this month. Mean-
while, data from 4.5 million 
urine test samples show 3.5 
percent of the overall work 
force had tested positive 
for drugs . That rate has 
been below 4 percent since 
2006. In South Carolina, the 
overall failure rate was 6.5 
percent.

Haley still wants drug 
tests tied to unemployment 
benefits and a revamped 
job skills program.

M e a nw h i l e ,  H a l e y 
blamed the state Commerce 
Department for overstated 
economic development 
numbers. She has faced 
questions lately about the 
number of companies that 

would bring operations to 
South Carolina after a trip 
to France and Germany in 
July as well as the number 
of new jobs announced.

“The Commerce situa-
tion with the jobs number? 
That should have been a 
great story,” Haley said. 
“And because Commerce 
gave me the wrong num-
ber, it wasn’t. ... We’ve made 
them triple check and we’ve 
said: ‘You give us bad num-
bers, somebody’s getting 
fi red.’ ”

Do the fact gaps cre-
ate a credibility problem 
for Haley, who has been in 

offi ce since January?
“It will be if you write a

story on it,” Haley said with
a laugh. Haley said it all
should refl ect she’s passion-
ate about what she’s doing, 
including putting people
back to work.

Haley is not alone mak-
ing unsupported claims
based on conversations. 
Last week, presidential 
hopeful and Minnesota 
Rep. Michele Bachmann
created a stir after repeat-
ing a claim that a vaccine 
aimed at preventing cervi-
cal cancer caused mental 
retardation.  
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975 N Church St, Spartanburg SCInsurance accepted. Satisfaction guaranteed.
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PALMETTO DENTURE CARE, PA
Dr. Don Gregory, DMD / Dr. Donald Williams, DMD / Dr. Adam Rutter, DMD

That should put a 
smile on your face!

Relines & Repairs While You Wait!
Simple Extractions Only $70.00

Dentures
Starting at $390

Partials
Starting at $270

Ask about our mini-implants 
for loose lower dentures

Same
Day

Service
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Treatment Providing New Hope For 
Severe Back And Neck Pain.

Spartanburg – A non-surgical, drug free, FDA cleared 
treatment is available and is offering new hope to patients with 
severe back and neck pain caused by herniated or bulging 
discs. Patients with sciatica or numbness and tingling in their 
arms or hands can benefit. Dr. Steven Reizer, DC is offering 
“The Back Pain Report.” To receive your free copy,
Call 1-888-221-6435 (24 Hr. recorded message) or go to:
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“Jitterbug”
Hide-A-Chaise Wall Saver

Everyday $44995   Save $150

SALE $29995

LANE Recliners
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SPARTAN CUSTOM
310 SOUTHPORT RD. • 295 BY-PASS

576-4225

JERSEYS,
T’s, HOODIES -
CUSTOMIZED 

FOR YOUR TEAM!
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BANNERS AVAILABLE!
100 T’s Printed $299

each

Expires 9/23/11

NEED SHIRTS?

R YOUR TE

“We thought this could 
offer our students and 
parents another option for 
furthering their educa-
tion.”

The county’s new vir-
tual model can be highly 
individualized to meet 
students’ needs. Leaders 
see it as a way for strug-
gling students to recover 
credits and an avenue for 
advanced students to get 
ahead with courses not 
offered at their school. 
It’s a way for home school 
students to participate in 
extracurricular activities, 
an avenue for medically 
home-bound students who 
can’t attend a traditional 
school and a means of 
catching students on their 
way to dropping out of 
school entirely.

In general, virtual 
courses will be free to 
students, though some 
district leaders say par-
ents might be asked to 
chip in for a course that’s 
a “want” rather than a 
“need.”

Districts primarily will 
use state funding already 
allocated for individual 
students to pay for a stu-
dent’s “seat” in a virtual 
course. Leaders say they 
can’t be sure of a total cost 
until they get a feel for 
enrollment.

Omar Daniels, chief 
fi nancial offi cer for Dis-
trict 6, said the average 
cost for a full-time student 
to enroll in the virtual 
school program is about 
$3,600. About $2,230 of 
that will come from state 
funding, and any differ-
ence will come from local 
or other state funds from 
the student’s district of 
residence.

By word of mouth only, 
16 students from across 
Spartanburg County 
already are enrolled in 
the virtual program. A 
few school districts began 
piloting the program dur-
ing the summer.

Assistant Superinten-
dent for Instructional 
Services Eric Levitt said 
teachers were impressed 
with course rigor and 
engagement after using it 
for summer credit recov-
ery courses.

 “By no means is this 
a replacement for tradi-
tional classroom teachers 
in a traditional setting,” 
Levitt said. “We’re try-
ing to adapt to the times 
and provide opportunities 
for students that they’re 
already getting in other 
places.”

Levitt said the program 
will help the county’s edu-
cation system keep cur-
rent with changing times. 
It’s simply another option 
for students to take advan-
tage of, he said.

“It’s certainly the 
medium this generation 
has grown up with and is 
accustomed to,” he said. 
“I think it’ll appeal to 
students who are indepen-
dently motivated.”

Several statewide vir-
tual public charter schools 
exist in South Carolina. 
Local educators say the 
Spartanburg County Pub-
lic Virtual School com-
bines Web-based learning 
with a local connection. 

Virtual school stu-
dents technically will 
be enrolled in one of the 
seven school districts but 
take a few or all of their 
courses online, at home 
or in a school computer 
lab. Also, an in-county 
director — Nora Moore 
— will serve as a liaison 
between local families 
and the online provider, 
making sure materials are 
received and students are 
on track.

“We’re trying to elimi-
nate any barrier, excuse 
or anything that might 
prevent a parent and a 
student from getting 
the best education they 
can with their decisions 
on what is best for their 
child,” Owings said. “This 
gives a local component 

and a local contact instead 
of having to go through 
a statewide system or 
everything online.”

The Spartanburg 
County Public Virtual 
School will connect stu-
dents to more than 200 
course options, including 
six languages. High school 
students, for example, 
could take Mandarin, 
Japanese or Latin, even 
if their home high school 
doesn’t have the student 
interest or the instructor 
to offer it. 

Virtual students also 
receive course materials 
to work with, as though 
they were in a traditional 
classroom. Textbooks 
are available online, and 
in some cases, hands-on 
materials will be shipped 
to students’ homes. An ele-
mentary student enrolled 
in a virtual science class, 
for example, may receive 
a microscope to use for 
the duration of the course.

Online courses will 
be taught by certifi ed 
teachers from across 
the country. Instructors 
will connect with stu-
dents through discussion 
forums, email, telephone 
and live chat. Students can 
participate in real-time 
or view the class later as 
their schedule allows. The 
program offers fl exible 
learning set to a student’s 
individual pace.

“There’s going to be 
live classroom periods for 
them,” explained Moore, 
Spartanburg County Pub-
lic Virtual School director. 
“And some of it’s going to 
be homework, just like a 
typical classroom, only 
they’ll be in a virtual 
classroom where they’ve 
got classroom discussion 
through message boards, 
virtual white boards, 
video conferences — try-
ing to meet all of those dif-
ferent learning styles.”

Spartanburg District 
5 Superintendent Scott 
Turner said more than 
two dozen Byrnes High 
School students have 
been using the program 
since the summer for both 
credit recovery and ini-
tial credit courses. He’s 
excited about the possibili-
ties the new countywide 
virtual program offers.

“I think the whole world 
of education is going to be 
different in a few years, 
and this is just a way to 
keep up with it,” Turner 
said. 

Virtual school can be 
used as a full-time or part-
time tool to educate stu-
dents, Turner said. Some 
will enroll for only one 
course, while others might 
choose to take all their 
courses online. Turner 
said home-schooled stu-
dents have approached the 
district about being a part 
of extracurricular activi-
ties, such as the swim 
team and chorus.

“That gives those fami-
lies a chance to come in 
and be part of our school 
system and continue doing 
what they’re doing at 
home,” Turner said.

Students’ progress will 
be monitored by online 
instructors. In most cases, 
students will report to 
their home school for fi nal 
exams and standardized 
tests. Local educators 
say students must be 
self-motivated in order to 
succeed in a Web-based 
learning environment.

“It’s very diffi cult 
work,” Turner said. “The 
level of the work is very 
diffi cult, no matter if 
you’re doing it at school or 
at home. The child has to 
be very motivated.”

“They’re not for every-
body,” Owings said. “Kids 
have to be motivated. Par-
ents have to be engaged.”

To enroll in the Spar-
tanburg County Public 
Virtual School, a student 
must be enrolled in his or 
her home school district 
and school and also have 
prior approval for virtual 
school programs or cours-
es. For more information, 
contact Nora Moore at 
864-576-4212.
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◆

“By no means is this a replacement for 
traditional classroom teachers in a 
traditional setting. We’re trying to 

adapt to the times and provide 
opportunities for students that they’re 

already getting in other places.”
ERIC LEVITT,

Assistant superintendent for Instructional Services, 
on virtual school

◆
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Nurse Susan Peel draws whooping cough vaccination before 
giving an injection to a student at Inderkum High School in 
Sacramento, Calif., on Monday. The whooping cough vaccine 
given to babies and toddlers loses much of its effectiveness 
after just three years — a lot faster than doctors believed — 
and that could help explain a recent series of outbreaks in 
the U.S. among children who were fully vaccinated, a study 
suggests. 

WHOOPING COUGH
cuts in entitlement pro-
grams, Obama said he 
would veto any legislation 
that cut Medicare benefi ts 
without raising new rev-
enue.

His plan also would count 
savings of $1 trillion over 10 
years from the withdrawal 
of U.S. troops from Iraq and 
Afghanistan.

The deficit-reduction 
plan represents Obama’s 
longer-term follow-up to the 
$447 billion in tax cuts and 
new public works spend-
ing that he has proposed 
as a short-term measure to 
stimulate the economy. The 
new proposal also inserts 
the president’s voice into 
the legislative discussions 
of a joint congressional 
“supercommittee” charged 
with recommending defi cit 
reductions of up to $1.5 tril-
lion.

 The Republican reaction 
was swift .

“Veto threats, a massive 
tax hike, phantom savings 
and punting on entitlement 
reform is not a recipe for 
economic or job growth — 
or even meaningful defi cit 
reduction,” Senate Repub-
lican leader Mitch McCon-
nell said.  

The president announced 

his defi cit reduction plan in
a 20-minute speech from
the Rose Garden at the
White House. 

 “The president put down
a marker today, and he did 
it in terms more forceful
than we have seen from him
before,” said Sen. Chuck
Schumer, D-N.Y.

Key features of Obama’s
plan:

◆ $1.5 trillion in new 
revenue,  which would 
include about $800 billion
over 10 years from repeal-
ing the Bush-era tax rates 
for couples making more 
than $250,000. It also would
place limits on deductions 
for wealthy filers and end 
certain corporate loopholes
and subsidies for oil and gas 
companies.

◆ $580 billion in cuts
in mandatory benefit pro-
grams, including $248 bil-
lion in Medicare and $72 
billion in Medicaid and 
other health programs.
Other mandatory benefit
programs include farm sub-
sidies and federal employee 
retirement benefits. The 
plan would reduce federal
workers’ paychecks by 1.2 
percent over three years,
saving the government 
about $21 billion over 10
years.

◆ $430 billion in savings
from lower interest pay-
ment on the national debt. 

the way of driving to the video store 
to pick up a VHS tape.

But lately, it has bungled the tran-
sition. The company has lost half 
its market value since July, when it 
announced that customers who want-
ed DVDs and streaming had to pay 
for them separately — and pay up to 
60 percent more.

The decision to rebrand the best-
known part of Netfl ix’s business left 
some experts wondering whether 
CEO Reed Hastings is losing the 
touch that established him as an 
infl uential fi gure in technology and 
entertainment.

Others see the logic in trying to 
make sure Netflix keeps a thriv-
ing business as customers abandon 
DVDs and shift in greater numbers 
to beaming movies and TV shows 
into their living rooms over high-

speed Internet connections.
It’s going to be a painful transition, 

as Hastings acknowledged as he cut 
loose the DVD service.

“It’s hard for me to write this 
after over 10 years of mailing DVDs 
with pride, but we think it is neces-
sary and best,” Hastings wrote on a 
Netfl ix blog. 

The CEO of the rechristened 
Qwikster service will be Andy 
Rendich, a longtime Netfl ix employ-
ee.

Hastings found little sympathy 
among the more than 10,000 people 
who commented on the blog posting.

Most of them lambasted him for 
making life more diffi cult for about 
12 million customers who get both 
streaming and DVD rentals. Those 
people will have to visit two websites 
to make requests and update their 
billing information.

Other critics questioned the sin-
cerity of his apology for the recent 
price increase and ripped him for 

giving DVD rentals a different iden-
tity — and for the name Qwikster in 
particular.

 The split may seem like the nat-
ural next step to Hastings, but he 
appears tone deaf to subscribers,
said John Tschohl, president of the 
Service Quality Institute, a consult-
ing service, and author of the book 
“Achieving Excellence Through Cus-
tomer Service.”

 Columbia Business School mar-
keting professor Brett Gordon thinks
Hastings knows exactly what he’s
doing by starting to bury the DVD
business, even if Hastings didn’t say
it in his blog post.

By the end of September, Netfl ix 
figures less than 10 percent of its
expected 24 million customers in
the U.S. will subscribe to DVD-only
plans.

“They don’t want the Netfl ix brand
to be damaged by the inevitable
death of physical digital goods,” Gor-
don said. 

TAXES
From page A1

 FROM PAGE 1 

NETFLIX
From page A1

SPARTANBURG HERALD-JOURNAL ◆  GOUPSTATE.COM    TUESDAY ,  SEPTEMBER   20 ,  2011    A7


